:m CenturyLink-

February 9, 2012

Ms. Beth Salak

Director, Division of Competitive Markets and Enforcement
Attention: Tariff Section

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

RE: TL727
Dear Ms. Salak:
Attached for filing, please find the following revised pages for the Embarq Florida, Inc. d/b/a CenturyLink

General Exchange Tariff. This filing is submitted with a February 10, 2012 effective date. The
Company’s tariffs are available on its website at http://about.centurylink.com/tariffs/.

Section A4 Eighth Revised Sheet 9

This filing clarifies the applicable service charge when business customers request restoral of service
after vacation service. There is no intended difference in the business restoral of service charge when a
business customer’s service is restored either after disconnection for non-payment or after a vacation
service period. The tariff currently reflects “N/A” under the business column for the Vacation Service
restoral charge, which was intended to indicate there is no rate specific to restoral of service after
Vacation Service but rather, the previously existing Restore Service charge still applies for all business
service restorals.

If you have any questions regarding this filing, please call me or Sandy Khazraee.
Sincerely,

/sl Debra Levy

Debra Levy

Attachments

cc: Sandy Khazraee

FL 12-02 DEBRA LEVY
Tariff Analyst Il

Debra.Levy@CenturyLink.com

5454 W. 110th Street

Voice: (913) 345-7571

Fax: (913) 345-6756

www.centurylink.com




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. d/b/a CenturyLink Section A4
Eighth Revised Sheet 9

BY: Darlene N. Terry Cancelling Seventh Revised Sheet 9
Tariff Manager Effective: February 10, 2012

SERVICE CHARGES

E. RATES AND CHARGES

Residence Business
1. Service Ordering Charges, each order

a. Primary associated with access line $23.00 $32.00
b. ‘Secondary 12.00 18.00
C. Access Line Charge, each line 30.00 37.00
d. Premises Visit Charge 20.00 30.00
e. Premises Work Charge, per ¥4 12.00 12.00

Hour or fraction thereof
f. Record Change Charge 12.00 18.00
g. Telephone Number Change, including

Service ordering charge, each 12.00 18.00
h. Restore Service

1) non-payment of charges 30.00 34.00

2) Vacation Service 9.95 34.00 (2)
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